Technical Specifications:

WSU Tech seeks a Similarity Checking and Plagiarism Detection Solution which meets the
following functionalities and requirements:

LMS (Canvas) Integration.

Cloud hosted with redundancy fail-over.

Comparison Database that includes web pages and scholarly articles.

Evidence of, or capacity to build, a repository that compares results against a student
paper database.

Ability to detect Al-generated material (ChatGPT, etc.).

Flexibility in scale and/or user configuration options to meet unique instructional needs.
Tutorials for analyzing and understanding reports.

Students/submitters maintain copyright of written work.

Those submitting proposals should be prepared to provide a campus demo if requested.
Feedback and grading features.

Tutorials regarding academic integrity, plagiarism, and ethics.

Evidence of adherence to U.S. and international intellectual property rights (IPR) laws
and agreements.

24-hour customer and technical support.

Provide a 3-year fixed price contract, payable annually.

We are looking for a solution which provides this ability both in Canvas and as a stand-alone
application.

Major objectives:

Provide instructors the ability to upload documents for similarity checking both in
Canvas courses and as a stand-alone application.

Provide instructors with the ability to grant registered students in their courses the
ability to upload papers for similarity checking.

Maintain a comparison database which includes previous work submitted to the college.
Provide the ability to compare submitted work to scholarly articles and internet sources.
Provide a process for comparing submissions without permanently archiving them to
the comparison databases.

Provide feedback and grading features.

Provide a process for removal of papers from the database at the request of an
administrator designated by WSU Tech.

Provide a means to lock or delete the end user accounts of individuals when their
affiliations with the college are terminated.

Provide end users with the ability to submit their own support requests.



Required Services: Please provide complete answers supporting your solution’s ability to meet
the requirements. Supporting documents are welcome, but you must clearly answer each
requirement.

1. Your solution must be for software that is capable of plagiarism detection of documents
submitted by students.

2. Your solution must support the submission of documents via a learning management
system (LMS). The LMS will be the primary submission method of content for
evaluation. Please describe with what LMS’s (e.g., Moodle, Canvas) your solution can
directly integrate with and how.

3. Your solution should accept the following media formats: .RTF, .DOC, .DOCX, .TXT, .HTM,
.PDF, .XLS, and other popular document formats. Please indicate in your proposal all
document formats accepted by your solution.

4. Describe in detail your solutions’ ability to support the following services:

a) Originality (similarity) comparison of submitted work against public sources

b) Originality comparison of submitted work against published nonpublic sources (e.g.,
publisher produced content)

c) Originality comparison of submitted work against a wide range of databases to
include library-related databases, journals, periodicals, books (public and non-
public), textbooks, and general websites

d) Originality comparison of submitted work against previously submitted work

e) Originality comparison of submitted work against work submitted by other students

f) Originality comparison of submitted work in multiple languages (e.g., English,
Spanish, French)

g) Originality comparison of submitted works as draft submissions, allowing for
exclusion of originality for final submission

h) Direct upload of student documents by instructors on an as-needed basis

i) Grading by instructors

j) Ability for institution and/or student control over indexing and retainment of
document submissions

k) Ability for institutions, at no extra cost, to retrieve all documents submitted by
students

[) Ability to, upon request, permanently remove all documents submitted by students

m) Ability to submit papers with no word limit

n) Ability for faculty to selectively hide/show results to students.

5. Because of the potentially large amount of content that will be submitted for
evaluation, an automated reporting process is critical. Ideally, documents are uploaded
to the LMS, automatically evaluated, and a detailed analysis report on suspected
plagiarism is delivered.
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Please describe your solution’s reporting/dashboard capabilities and provide example
reports.
a. Reports must be detailed, clear, point to and/or link to referenced documents or
sources reported as problematic in the evaluation for potential plagiarism.
b. Reports must support reporting options such as restricting specific databases,
exclusion of references and quoted materials, and different reporting formats.
c. Reports should be delivered in a timely manner. Please discuss the standard
timeline (submission to report) that is standard for your solution.
d. Reports must be available for download.
e. Provide a solution which will have an overall system-reporting capability
documenting system usage, including the number of documents evaluated on a
weekly or monthly basis, etc.

Please confirm your solution’s ability to migrate existing institutional repositories of
student document submissions to your platform for continued use.

Please confirm your solution’s ability to migrate existing institutional repositories of
student document submissions from your platform for continued use.

Please describe the support, training, and online documentation/tutorials offered for
instructors and students.

a. Is support available to all users or only administrative users? How many accounts
are granted?
Is support available via phone and email, or only web form submission?
What is the normal response time for incident inquiries?
d. Is documentation/training publicly facing or will users require login accounts?
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Please describe how your solution is accessible to persons with disabilities. Please
include a copy of or link to your applicable VPAT2 or VPAT.

Please provide confirmation that information, data, and cybersecurity policies are in
place to protect sensitive institutional information and users' personally identifiable
information (PIl). Please include a copy of or link to your applicable HECVAT.

Please provide a description of your solution’s change management practices:
a. How often is the solution updated and releases made available?
How are the institutions notified?
Are updates and upgrades opt-in or mandatory?
How are the updates accomplished?
How do you ensure that the solution functionality is sufficiently tested before
changes go into production?
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. Please describe your solution’s Al detection system
a. What is the accuracy (average percentage) of detecting Al generated student
content?
b. What is the accuracy (average percentage) of detecting human-generated
content?

c. Does your solution only detect written content, or does it detect other forms of
Al-generated content? (e.g., audio, video, images, etc.) Please describe.
d. Does your solution detect paraphrasers and/or “text spinners”? Please describe
the process.
. Does your product support SSO? Multifactor authentication?
. Does your solution provide any audit trail information in the event of a data breach?

. Does your product support LTI 1.3?

. How are users provisioned in your product? Automatically through the LMS? Bulk
import? etc.

. Is your product available on mobile devices? Please describe device type and OS if
applicable. Is a separate app required?

. Does your product provide a customizable T&C entry page suited to the college’s legal
requirements?

. Does your solution offer unlimited use (teachers and students) through the licensing
agreement?



