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Request for Proposal/Quote 

“Notice to Proposers” 
 

RFP Number:   2021-04 

Date Posted:   03/16/2021 

Closing Date:   04/02/2021 

Purchasing Coordinator: Sindy Taylor 

Email Address:   purchasing@wsutech.edu 

Website:   https://wsutech.edu/purchasing/ 

 

Project Name:   Student Telehealth Services 

 

    WSU Campus of Applied Sciences and Technology (WSU Tech) 

    4004 North Webb Road, Gateway Bldg. 

    Wichita, KS 67226 

 

Purpose: WSU Tech seeks a Telehealth platform and services to provide a convenient and cost-

effective way for students to receive medical support for common conditions that can be safely and 

accurately diagnosed and treated online. 

 

 
READ THIS REQUEST CAREFULLY 

From this point forward, all Contractors and Vendors shall be referred to as “Contractor”. 

Failure to abide by all of the conditions of this Request may result in the rejection of your proposal/quote. 

Inquiries about this Request should indicate the contract number and be directed to the via email address 

above. Return via email only the signature page and bid forms not later than the closing date indicated above. 

Retain the remaining documents for reference. 

 

This Notice to Bidders is intended to be used in conjunction with the Request for Quotation, Terms and 

Conditions. Please view the file WSU Tech Purchasing page, Boilerplate of Request for Quotation: Terms and 

Conditions/Bidding Instructions for information regarding WSU Tech’s standard terms and conditions to 

Request for Proposal, https://wsutech.edu/purchasing/. 

 

Solicitation Reference Number:  The above-number has been assigned to this Solicitation and MUST be shown 

on all correspondence or other documents associated with this Solicitation and MUST be referred to in all 

verbal communications.  All inquiries, written or verbal, shall be directed to the   only listed on the first page.  

 

Failure to notify the Purchasing Coordinator of any conflicts or ambiguities in this Solicitation for Proposal may 

result in items being resolved in the best interest of WSU Tech.  Any modification to this Request shall be 

mailto:purchasing@wsutech.edu
http://wsutech.edu/purchasing/
https://wsutech.edu/purchasing/
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made in writing by addendum and mailed to all bidders who received the original request.  Only written 

communications are binding.  

 

Sales Tax Determination:  This Project has been determined by the Kansas Department of Revenue to be 

exempt from Kansas Sales Tax(es). The cost of said tax must be EXCLUDED FROM all Bid and Contract prices. 

Sales tax includes all applicable state, county and city sales tax. If needed, WSU Tech will provide the 

Contractor with a tax exemption number for their use. 

 

Contact:  For technical information regarding the project specified in this solicitation and to arrange for a site 

visit, contact Purchasing Coordinator at:  

 

purchasing@wsutech.edu 

 

Any correspondence by potential bidders, with WSU Tech, must be documented in writing and submitted to 

the Purchasing Coordinator, to be considered for any possible addenda, and/or in the evaluation of the 

proposal/quote.  Any change in specification shall be authorized only by the Purchasing Coordinator and will 

be issued by written addendum.  

 

This Request for Proposal (RFP) does not obligate WSU Tech to award a contract or complete the proposed 

project and each reserves the right to cancel this RFP if it is considered to be in its best interest. Proposals 

must be clear and concise. Proposals that are difficult to follow or that do not conform to the RFP format or 

binding specifications may be rejected. Responding Vendors must include the required information called for 

in this RFP. WSU Tech reserves the right to reject a proposal if required information is not provided or is not 

organized as directed.  

 

WSU Tech also reserves the right to waive minor informalities and reserves the right to:  

1. Reject any and all proposals received in response to this RFP;  

2. Select a proposal for contract negotiation other than the one with the lowest cost;  

3. Negotiate any aspect of the proposal with any Vendor;  

4. Terminate negotiations and select the next most responsive Vendor for contract negotiations;  

5. Terminate negotiations and prepare and release a new RFP; 6. Terminate negotiations and take such action 

as deemed appropriate. 

 
Any decision to cancel or reject any and all proposals is in WSU Tech’s sole discretion. 

WSU Tech also reserves the right to change the evaluation criteria or any other provision 

in this RFP by posting notice of the change(s) on the Purchasing section of WSU Tech’s 

webpage. Vendors should check the site daily for updates (e.g. amendments, responses to questions) 

and are expected to review information on the site carefully before submitting a final proposal. 

Such changes or updates above constitutes written notice to each Vendor. 

  

mailto:purchasing@wsutech.edu
https://wsutech.edu/purchasing/
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Proposal Content 

 
Vendors must submit the following information: 

 

1. Qualifications of Vendor and its Personnel: Provide an overview of the vendor. Please 
include information regarding organizational structure and staffing, experience providing 
telehealth services for colleges and universities, features and services offered, and future 
directions of the organization. Also highlight how the vendor has adapted to the COVID-19 
pandemic and increase demand for telehealth services. 

 
2. Scope of Services: Provide an overview of the telehealth services offered, specifically 

outlining the types of care available. Proposals should include types of care offered, as well 
as specific conditions treated and any screen in/out criteria for patients. This section 
should also address providers' ability to write prescriptions, order labs and other diagnostic 
tests and make referrals as needed. 

 
3. Work Plan: A description of the deliverables to be provided by the vendor along with a 

detailed work plan. This should include a timeline for implementation of services to WSU 
Tech students. Please describe in detail what steps need to be taken to begin offering 
telehealth services to WSU Tech students. Provide a typical implementation schedule, 
including all the necessary steps that need to be completed prior to offering services. 

 
4. Technology and Ease of Access to Care: Outline the specific mode(s) of telehealth service 

delivery available and hours that students can access care. Please detail the specifics of 
the patient experience, including how students access services (i.e. single sign on 
capabilities). Highlight how vendor has worked to reduce barriers to accessing care. Any 
space requirements, supplies, and equipment needs should be outlined here. 

 
5. Marketing and Evaluation Plan: Outline vendor's marketing and communication plans 

for advertising your services to students, including how you will partner with WSU 
Tech staff. 

Describe the strategies utilized to assess usage, effectiveness of services, and 
student satisfaction. 

 

6. Accessibility: The response must contain adequate information to evaluate the 
responsiveness of the service to the accessibility standards (i.e. a completed VPAT or 
equivalent). 

 
7. Cost/Value: Provide an overview of estimated costs to WSU Tech for utilization of 

vendor services. Explain in detail if or when vendor bills insurance for services and how 
students who are uninsured or functionally uninsured receive care. Please provide 
detailed information of direct costs to students (e.g., copays) for services utilized. 

 

Top contenders will meet all or most of the following criteria: 
 

• Provide WSU Tech students 24/7 access to a telehealth platform with telehealth services. 

• The system utilized will function on computers, tablets, and hand-held devices 

(including cell phones) with Apple (MacOS and iOS) and Google (Chrome and Android) 
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operating systems. 

• The system will allow for HIPAA-compliant video communications between a provider and a 

patient. 

• The system must provide adequate (480p) video over cellular connections and have at 

least basic capability to pan, zoom, and focus with a smart phone, tablet, or webcam. 

• The vendor offers a diverse pool of providers that WSU Tech students can choose from 

based on race, ethnicity, gender, sexuality, and bi/multilingual abilities. 

• The providers can write prescriptions, make referrals, and order labs or other diagnostic 

services. The providers ideally will also be able to follow up on the results with the patient. 

• Marketing and IT support. 

• Demonstrates ability to provide services that address the health and wellness needs of 

WSU Tech's diverse student population. 

 

 

Duration of Offer 

All proposal responses must indicate they are valid for a minimum of one hundred eighty (180) calendar days 

from the date of the proposal closing unless extended by mutual written agreement of both parties. 

 

Prices and terms of the proposal as stated must be valid for the length of the resulting contract. 

 

RFP Terms and Conditions 

This RFP includes and incorporates the Contract Provisions form (pages 8-9). Vendors should be aware that 

these terms and conditions in preparing responses to this RFP. Much of the language reflected in any resulting 

contract with WSU Tech is required by statute. If you take exception to any of the language in the terms and 

conditions, you must indicate those exception in your response to the RFP; certain exception may result in 

your proposal being disqualified from further review and evalu7ation. Only those exceptions indicated in your 

response to the RFP will be available for discussion or negotiation. 

 

Contract Term 

 

WSU Tech desires to enter into a contract with the successful Vendor(s) for a one-year term with two (2) one-

year options to renew. 

 

 

WSU Tech does not agree to reach a decision by any certain date although it is hoped the evaluation and 

selection will completed by April 5, 2021. 
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Proposal Form 

 

Lump Sum Contract Proposal 

 

Base Bid:  In compliance with the Instructions to Proposers and subject to all conditions thereof, the 

undersigned hereby proposes to furnish all material and equipment and to perform all labor for and incidental 

to the entire Work for the Project.  

 

For the sum of $_______________________  

 

 

Project Timeline: 

 

 

 

Subcontractors: 

Subcontractors (if any) must be pre-approved. 

The undersigned proposes to use the following Subcontractors for this Project: 

1. 

2. 

3. 

 

References: 

1. 

 

2. 

 

3. 

 

 



  RFP# 2020-04 
   P a g e  | 6 

SIGNATURE SHEET 

RFP Number:  2021-04  

Closing Date:  Friday, 4:00PM, April 2, 2021 

By submission of a bid and the signatures affixed thereto, the bidder certifies all products and services 

proposed in the bid meet or exceed all requirements of this specification as set forth in the request and that 

all exceptions are clearly identified.    

State Tax:  The undersigned attests this Proposer is not in arrears in taxes due the State of Kansas. 

 

Legal Name of Person, Firm or Corporation ___________________________________________________ 

 

Mailing Address ____________________________________ City & State ___________________Zip_______ 

 

Phone ______________________ 

 

E-Mail __________________________________ 

 

Signature _______________________________________ Date ________________ 

 

Typed Name _____________________________________ Title _________________________________ 

 

Required Documents and Forms 

The items below, that are checked, must be submitted with your proposal for your offer to be considered 

responsive to the Request for Proposal.   

_X_ Proposal Form. Project Timeline, Subcontractors, References (page 5) 

_X_ Signature Sheet (page 6) 

_X_ Certification regarding Immigration Reform and Control (page 7) 

_X_ Contract Provisions form (pages 8-9) 

_X_ Certificate of Insurance providing WSU Tech as additionally insured upon award 
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CERTIFICATION REGARDING 

IMMIGRATION REFORM & CONTROL 

 

All Contractors are expected to comply with the Immigration and Reform Control Act of 1986 

(IRCA), as may be amended from time to time.  This Act, with certain limitations, requires the 

verification of the employment status of all individuals who were hired on or after November 6, 

1986, by the Contractor as well as any subcontractor or sub-subcontractor.  The usual method of 

verification is through the Employment Verification (I-9) Form.  With the submission of this bid, the 

Contractor hereby certifies without exception that Contractor has complied with all federal and state 

laws relating to immigration and reform.  Any misrepresentation in this regard or any employment of 

persons not authorized to work in the United States constitutes a material breach and, at the 

College’s option, may subject the contract to termination and any applicable damages.    

 

Contractor certifies that, should it be awarded a contract by WSU Tech, Contractor will 

comply with all applicable federal and state laws, standards, orders and regulations affecting a 

person’s participation and eligibility in any program or activity undertaken by the Contractor 

pursuant to this contract.  Contractor further certifies that it will remain in compliance throughout 

the term of the contract.    

 

At WSU Tech’s request, Contractor is expected to produce to WSU Tech any documentation or other 

such evidence to verify Contractor’s compliance with any provision, duty, certification, or the like 

under the contract.    

 

Contractor agrees to include this Certification in contracts between itself and any 

subcontractors in connection with the services performed under this contract. 

 

 

 

____________________________________________   ______________________ 

Signature, Title of Contractor      Date 

 

 

 

  



  RFP# 2020-04 
   P a g e  | 8 

 



  RFP# 2020-04 
   P a g e  | 9 

 


