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RFP Number: 2021-04

Date Posted: 03/16/2021

Closing Date: 04/02/2021

Purchasing Coordinator: Sindy Taylor

Email Address: purchasing@wsutech.edu
Website: https://wsutech.edu/purchasing/
Project Name: Student Telehealth Services

WSU Campus of Applied Sciences and Technology (WSU Tech)
4004 North Webb Road, Gateway Bldg.
Wichita, KS 67226

Purpose: WSU Tech seeks a Telehealth platform and services to provide a convenient and cost-
effective way for students to receive medical support for common conditions that can be safely and
accurately diagnosed and treated online.

READ THIS REQUEST CAREFULLY
From this point forward, all Contractors and Vendors shall be referred to as “Contractor”.
Failure to abide by all of the conditions of this Request may result in the rejection of your proposal/quote.
Inquiries about this Request should indicate the contract number and be directed to the via email address
above. Return via email only the signature page and bid forms not later than the closing date indicated above.
Retain the remaining documents for reference.

This Notice to Bidders is intended to be used in conjunction with the Request for Quotation, Terms and
Conditions. Please view the file WSU Tech Purchasing page, Boilerplate of Request for Quotation: Terms and
Conditions/Bidding Instructions for information regarding WSU Tech’s standard terms and conditions to
Request for Proposal, https://wsutech.edu/purchasing/.

Solicitation Reference Number: The above-number has been assigned to this Solicitation and MUST be shown
on all correspondence or other documents associated with this Solicitation and MUST be referred to in all
verbal communications. All inquiries, written or verbal, shall be directed to the only listed on the first page.

Failure to notify the Purchasing Coordinator of any conflicts or ambiguities in this Solicitation for Proposal may
result in items being resolved in the best interest of WSU Tech. Any modification to this Request shall be
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made in writing by addendum and mailed to all bidders who received the original request. Only written
communications are binding.

Sales Tax Determination: This Project has been determined by the Kansas Department of Revenue to be
exempt from Kansas Sales Tax(es). The cost of said tax must be EXCLUDED FROM all Bid and Contract prices.
Sales tax includes all applicable state, county and city sales tax. If needed, WSU Tech will provide the
Contractor with a tax exemption number for their use.

Contact: For technical information regarding the project specified in this solicitation and to arrange for a site
visit, contact Purchasing Coordinator at:

purchasing@wsutech.edu

Any correspondence by potential bidders, with WSU Tech, must be documented in writing and submitted to
the Purchasing Coordinator, to be considered for any possible addenda, and/or in the evaluation of the
proposal/quote. Any change in specification shall be authorized only by the Purchasing Coordinator and will
be issued by written addendum.

This Request for Proposal (RFP) does not obligate WSU Tech to award a contract or complete the proposed
project and each reserves the right to cancel this RFP if it is considered to be in its best interest. Proposals
must be clear and concise. Proposals that are difficult to follow or that do not conform to the RFP format or
binding specifications may be rejected. Responding Vendors must include the required information called for
in this RFP. WSU Tech reserves the right to reject a proposal if required information is not provided or is not
organized as directed.

WSU Tech also reserves the right to waive minor informalities and reserves the right to:

1. Reject any and all proposals received in response to this RFP;

2. Select a proposal for contract negotiation other than the one with the lowest cost;

3. Negotiate any aspect of the proposal with any Vendor;

4. Terminate negotiations and select the next most responsive Vendor for contract negotiations;

5. Terminate negotiations and prepare and release a new RFP; 6. Terminate negotiations and take such action
as deemed appropriate.

Any decision to cancel or reject any and all proposals is in WSU Tech’s sole discretion.

WSU Tech also reserves the right to change the evaluation criteria or any other provision

in this RFP by posting notice of the change(s) on the Purchasing section of WSU Tech’s

webpage. Vendors should check the site daily for updates (e.g. amendments, responses to questions)
and are expected to review information on the site carefully before submitting a final proposal.

Such changes or updates above constitutes written notice to each Vendor.
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Vendors must submit the following information:

1. Qualifications of Vendor and its Personnel: Provide an overview of the vendor. Please
include information regarding organizational structure and staffing, experience providing
telehealth services for colleges and universities, features and services offered, and future
directions of the organization. Also highlight how the vendor has adapted to the COVID-19
pandemic and increase demand for telehealth services.

2. Scope of Services: Provide an overview of the telehealth services offered, specifically
outlining the types of care available. Proposals should include types of care offered, as well
as specific conditions treated and any screen in/out criteria for patients. This section
should also address providers' ability to write prescriptions, order labs and other diagnostic
tests and make referrals as needed.

3.  Work Plan: A description of the deliverables to be provided by the vendor along with a
detailed work plan. This should include a timeline for implementation of services to WSU
Tech students. Please describe in detail what steps need to be taken to begin offering
telehealth services to WSU Tech students. Provide a typical implementation schedule,
including all the necessary steps that need to be completed prior to offering services.

4. Technology and Ease of Access to Care: Outline the specific mode(s) of telehealth service
delivery available and hours that students can access care. Please detail the specifics of
the patient experience, including how students access services (i.e. single sign on
capabilities). Highlight how vendor has worked to reduce barriers to accessing care. Any
space requirements,supplies, and equipment needs should be outlined here.

5. Marketing and Evaluation Plan: Outline vendor's marketing and communication plans
for advertising your services to students, including how you will partner with WSU
Tech staff.

Describe the strategies utilized to assess usage, effectiveness of services, and
studentsatisfaction.

6. Accessibility: The response must contain adequate information to evaluate the
responsivenessof the service to the accessibility standards (i.e. a completed VPAT or
equivalent).

7. Cost/Value: Provide an overview of estimated costs to WSU Tech for utilization of
vendor services. Explain in detail if or when vendor bills insurance for services and how
students whoare uninsured or functionally uninsured receive care. Please provide
detailed information of direct costs to students (e.g., copays) for services utilized.

Top contenders will meet all or most of the following criteria:

» Provide WSU Tech students 24/7 access to a telehealth platform with telehealth services.
+ The system utilized will function on computers, tablets, and hand-held devices

(including cell phones) with Apple (MacOS and iOS) and Google (Chrome and Android)
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+ The system will allow for HIPAA-compliant video communications between a provider and a
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operating systems.

patient.

+ The system must provide adequate (480p) video over cellular connections and have at
least basiccapability to pan, zoom, and focus with a smart phone, tablet, or webcam.

» The vendor offers a diverse pool of providers that WSU Tech students can choose from
based onrace, ethnicity, gender, sexuality, and bi/multilingual abilities.

» The providers can write prescriptions, make referrals, and order labs or other diagnostic

services. The providers ideally will also be able to follow up on the results with the patient.

+ Marketing and IT support.

+ Demonstrates ability to provide services that address the health and wellness needs of
WSU Tech's diverse student population.

Duration of Offer
All proposal responses must indicate they are valid for a minimum of one hundred eighty (180) calendar days
from the date of the proposal closing unless extended by mutual written agreement of both parties.

Prices and terms of the proposal as stated must be valid for the length of the resulting contract.

RFP Terms and Conditions
This RFP includes and incorporates the Contract Provisions form (pages 8-9). Vendors should be aware that
these terms and conditions in preparing responses to this RFP. Much of the language reflected in any resulting
contract with WSU Tech is required by statute. If you take exception to any of the language in the terms and
conditions, you must indicate those exception in your response to the RFP; certain exception may result in
your proposal being disqualified from further review and evalu7ation. Only those exceptions indicated in your
response to the RFP will be available for discussion or negotiation.

Contract Term
WSU Tech desires to enter into a contract with the successful Vendor(s) for a one-year term with two (2) one-

year options to renew.

WSU Tech does not agree to reach a decision by any certain date although it is hoped the evaluation and
selection will completed by April 5, 2021.
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Proposal Form
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Lump Sum Contract Proposal
Base Bid: In compliance with the Instructions to Proposers and subject to all conditions thereof, the
undersigned hereby proposes to furnish all material and equipment and to perform all labor for and incidental

to the entire Work for the Project.

For the sum of $

Project Timeline:

Subcontractors:
Subcontractors (if any) must be pre-approved.
The undersigned proposes to use the following Subcontractors for this Project:
1.

2.

References:
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RFP Number: 2021-04
Closing Date: Friday, 4:00PM, April 2, 2021

By submission of a bid and the signatures affixed thereto, the bidder certifies all products and services
proposed in the bid meet or exceed all requirements of this specification as set forth in the request and that
all exceptions are clearly identified.

State Tax: The undersigned attests this Proposer is not in arrears in taxes due the State of Kansas.

Legal Name of Person, Firm or Corporation

Mailing Address City & State Zip
Phone

E-Mail

Signature Date

Typed Name Title

Required Documents and Forms

The items below, that are checked, must be submitted with your proposal for your offer to be considered
responsive to the Request for Proposal.

X Proposal Form. Project Timeline, Subcontractors, References (page 5)

_X_  Signature Sheet (page 6)

X Certification regarding Immigration Reform and Control (page 7)

X Contract Provisions form (pages 8-9)

X Certificate of Insurance providing WSU Tech as additionally insured upon award
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CERTIFICATION REGARDING
IMMIGRATION REFORM & CONTROL
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All Contractors are expected to comply with the Immigration and Reform Control Act of 1986
(IRCA), as may be amended from time to time. This Act, with certain limitations, requires the
verification of the employment status of all individuals who were hired on or after November 6,
1986, by the Contractor as well as any subcontractor or sub-subcontractor. The usual method of
verification is through the Employment Verification (I-9) Form. With the submission of this bid, the
Contractor hereby certifies without exception that Contractor has complied with all federal and state
laws relating to immigration and reform. Any misrepresentation in this regard or any employment of
persons not authorized to work in the United States constitutes a material breach and, at the
College’s option, may subject the contract to termination and any applicable damages.

Contractor certifies that, should it be awarded a contract by WSU Tech, Contractor will
comply with all applicable federal and state laws, standards, orders and regulations affecting a
person’s participation and eligibility in any program or activity undertaken by the Contractor
pursuant to this contract. Contractor further certifies that it will remain in compliance throughout
the term of the contract.

At WSU Tech’s request, Contractor is expected to produce to WSU Tech any documentation or other
such evidence to verify Contractor’s compliance with any provision, duty, certification, or the like
under the contract.

Contractor agrees to include this Certification in contracts between itself and any
subcontractors in connection with the services performed under this contract.

Signature, Title of Contractor Date
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CONTRACTUAL PROVISION ATTACHMENT RFP# 2020-04
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DA-146a (Rev. 02-20)

The-parties-agree-that-the-following-provisions-are-hereby-incorporated-into-the-agreement-to-which-it-is-attached-and-made-a-part-thereof:q]

1.--Terms-Herein-Controlling-Provisions: -lt-is-expressly-agreed-that-the-terms-of-each-and -every-provision-in-this-attachment-shall-prewvail-and-control-
over-the terms-of-any-other-conflicting -provision-in-any-cther document-relating -te-and-a-part-of the-agreement-in-which-this-attachment-is-incorporated.
Any-terms-that-conflict-or-could -be-interpreted to-conflict-with -this-attachment-are-nullified

2.--Kansas-Law-and-Venue: -The-agreement-shall-be-subject-to, -govemed-by, -and-construed-according-to-the laws-of the-State -of Kansas, -and junsdiction
and-venue-of-any-suit-in-connection-with-the-agreement-shall-reside -only-in-courts-located -in-Sedgwick-County, -Kanszas.

3. - Termination-Due-To-Lack-Of-Funding-Appropriation: -If-sufficient-funds-are-not-appropriated-to-continue -the-function-performed-in-this-agreement-an
for-the-payment-of-the-charges-hereunder, -the-University-may-terminate-this-agreement-at-the-end-of -ts-current-fiscal-year_- The-University -agrees-to-
give-written-notice-of-termination-to-contractor-at-least-30-days-prior-to-the-end-of-its-current-fiscal-year, -and-shall-give-such-notice -for-a-greater-penod-
prior-to-the-end-of such-fiscal-year-as-may-be-provided-in-this-contract, -except-that-such-notice-shall-not-be-required-prior-to-90-days-before-the-end-of-
such-fiscal-year -Contractor-shall-have-the-right, -at-the-end-of such fiscal-year, fo-take-possession -of-any -equipment-provided-under-any-contract -for-
which-it-has-nof-been-paid.- The-University -will-pay-to-the-contractor-all-regular-contractual-payments -incurred-through-the-end-of such-fiscal year-plus-
contractual-charges-incidental-to-the-retum-of-amy -zuch-equipment. -Upon-termination-of-the - agreement- by -the-University, title-to-any -such-equipment-
shall-revert-to-Confractor-at-the -end-of the - University's-current-fiscal year. - The fermination-of the-contract- pursuant-to-this -paragraph-shall-not-cause-am
penalty-to-be-charged-to-the-agency-orthe -contractor

4 --Disclaimer-of-Liability: -Mo-provision-of-this-contract-will-be-given-effect-that-atte mpts-fo-require-the-State-of Kansas-or-the -University -to-defend, -hold-
harmiless, -or-indemnify-any-confractor-or-third-party -for-any-acts-or-omissions. - The-liability -of the-State-of-Kansas-and the-University -is-defined -under-ths
Kansas-Tort-Claims-Act-(K.3 A -T5-6101-et-seq ).

5.---Anti-Discrimination-Clause: -Confractor-agrees:-(a)-to-comply -with-the-Kansas-Act-Against-Discrimination- (K. 5. A.-44-1001 -et-2eq. )-and-the-Kansas-
Age-Discrimination-in-Employment-Act-{K_5_A_-44-1111-et-seq.)-and-the-applicable-provisions-of the-Americans - With-Disabilities-Act-(42-U.5.C 12101
et-zeq.)-(ADA),-and-Kansas Executive-Order-Neo.-19-02, -and to-not-discriminate-against-any-person-because-of race, -color, -gender, -sexual-orientation, -
gender-identity-or-expression, -religion -national-origin, -ancestry -age, -military-or-veteran-status, -disability-status, -marital-or-family-status, -genetic-
information, -or-political-affiliation-that-is-unrelated to the-person’s-ability to-reasonably -perform-the -duties-of-a-particular-job-or-position; -(b) to-include-in-
all-zclicitations-or-advertisements-for-employees_-the-phrase-"equal-opportunity-employer”; -{c)-fo-comply -with-the reporing -reguirements-set-out-at-
K.5.A -44-1031-and-K. 3 A_-44-1116; -(d)Ho-inclede-those-provisions-in-every -subcontract-or-purchase-order-so-that they-are-binding-upon-such-
subcontractor-or-vendor, -(e)-that-a-failure-to-comply -with-the -reporiing -requirements-of -(c)-above-or-if-the -contractor-is- found -guilty -of-any-violation-of-
such-acts-by-the-Kansas-Human-Rights-Commission, -such-violation-shall-constitute-a-breach-of-contract-and - the-agreement-may -be-cancelled, -
terminated-or-suspended  -in-whole-or-in-part, -by-the-contracting-state-agency -or-the-Kansas-Department-of-Administration; - (f)-if-it-izs-determined-that-the
Confractor-has-violated-applicable -provisions-of-ADA -such-violation-shall-constitute-a-breach-of contract-and-the-agreement-may-be-cancelled -
terminated-or-suspended  -in-whole-or-in-part, -by-the-University -or-the-Kansas-Department-of-Administration. ]

Contractor-agrees-to-comply-with-all-applicable-state-andfederal-anti-discrimination-laws Y

The-provisions-of-this-paragraph-number-5-(with-the-exception-of those-provisicns-relating to-the-ADA)-are-not-applicable-to-a-Contractor-who-employs-
fewer-than -four-employees-during-the-tem-of-such-contract- or-whose-contracts-with-the-contracting-State-agency-cumulatively -total-25,000-or-less-
during-the fiscal yvear-of such-agency

§.--Acceptance:-The-agreement-shall-not-be-considered -accepted, -approved-or-otherwise-effective-until-the-statutorily -required-approvals-and-certifications
have-been-given, -including, -but-not-limited-to-the-signature-of-an-authorized -representative-of-the-University, -as-defined-in-University -policy

7.--Arbitration. -Damages-and-VWarranties: -Notwithstanding-any-language-to-the-contrary, -ne-interpret ation-of-this -contract-shall -find -that-the-State-or-the-
University-have-agreed-to-binding-arbitration, -or-the-payment-of damages-or-penalties. -Further, -the-University -does-not-agree-to-pay -attorney -fees, -
costs, -or-late-payment-charges-beyond-those-available-under the-Kansas-Prompt-Payment-Act- (K5 4 -75-6403), -and-no-provision-will-be-given-effect-
that-attempis-to-exclude, -modify , -disclaim-or-othenwise-attempt -to-limit-any -damages-available-to-the-University-at-law, -including-but-not-limited-to-the-
implied warranties-of- merchantability -and-fitness -for-a-parlicular-purpose. -]

&.--Representative's-Authority -To-Contract: -By -signing-this-contract, -the-representative-of Contractor-thereby-represents-that-such-person-is-duly-
authorized -by-Contractor-to-execute-this-contract-on-behalf-of- Contractor-and-that-Contractor-agrees-to-be-bound-by the-provisions-thereof.

9.--Responsibility-for-Taxes:-The-State-of-Kansas-and the-University-shall-not-be-responsile-for, -nor-indemnify-a-Contractor-for,-any -federal, -sfaie-or-loca
taxes-which-may-be-imposed-or-levied-upon-the-subject-matter-of-this-contract

10.--Ingurance: - The-University/College-shall-not-be-required-to-purchase-any-insurance-against-loss-or-damage to-property-or-any -other-subject-matter-
relating-to-this-confiract, -mor-shall-this-contract-require-it-to-establish-a-"self-insurance"-fund -to-protect-against-any-such-loss-or-damage. - Subject-to-the-
provisions-of the-Kansas-Tort-Claims-Act-(K.5.A.-75-6101-et-seq.),-Contractor-shall-bear-the-risk-of-any -loss-or-damage-to-any - property-in-which-
Contractor-holds-title. 9]

11. - Information: -No-provision-of this-contract-shall-be-construed-as fimiting the - State-of Kansas-Legislative Division-of Post- Audit-from-having-access-to-
information-pursuant-to-kK. 5 A -46-1101-et-seq ]

12.--Confidenfiality .- As-a-state-agency. -the-University's-contracis-are-generally -public-records. - Accordingly, -no-provision-of-this-contract-shall-restrict-the-
University's-ability-to-produce-this-contract-and/or-any -corresponding -documents-in-response to-a-lawful-request-or-from-othenvise-complying -with-the-
Kansas-Open-Records-Act-(K.5_ A& -45-215-et-seq )
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18.

18.
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-The-Eleventh-Amendment: - The-Eleventh-Amendment-is-an-inherent-and-incumbent-protection with-the-State-of-Kansas-and-need-not-be resenved -
but-prudence-requires-the-State-and-the-University -to-reiterate-that-nothing-related-to-this-contract-shall-be-deemed- a-waiver-of-the-Eleventh-
Amendment ]

-Campaign-Contributions-/-Lobbying: -Funds-provided through-a-grant-award -or-coniract-shall-not-be -given-or received -in-exchange-for-the -making -of-

a-campaign-contribution. -Mo-part-ofthe-funds-provided through-this-confract-shall-be-used-to-influence -or-attempt -to-influence-an-cfficer-or-employes -of-
the-University -or-any-State-of Kansas-agency-or-a-member-of-the-Legislature-regarding -any-pending-legislation-or-the -awarding, -extension, -
continuation, -renewal, -amendment-or-modification-of-any-government-contract, -grant, -loan, -or-cooperative-agreement ]

--Privacy-of-Student-Records. -Confractor-understands-that-the-University -is-subject to-the-F amily-Educational-Rights-and-Privacy-Act-(20-U.5.C.-§-

1232g)-(FERPA)-and-agrees-to-handle-any -student-education-records-it-receives-pursuant-to-the-contract-in-a-manner-that-enables-the-University -to-be-
compliant-with-FERPA-and -its-regulations. -Contractor-agrees-to-protect-the-privacy -of student-data-and-educational -records-in-a-commercially -
reasonable-manner-and-shall-not-fransmit, -share, -or-disclose-any-data-about-a-student-without-the-student s-written-consent, -except-to-other-University-
cfficials who-seek-the-information-within-the-context-of-hiz/her-profession ally -assigned -responsibilities-and -used-within-the -context-of-official-University -
business. -Contractor-shall-promptly -report-to-the-University -any -request-for-or-improper-disclosure-of-University's-student-educational records

--Export-Control. -Contractor-agree-to-comply-with-all-U 5. -Laws-relating to-the transfer, -export, -or re-expor-of fechnology-and technical -data, -as-defined -

in-the-export-controls-under-the-International-Traffic-in-Arms-Regulations- (I TAR)-22-Code-of-Federal-Regulations-Parts-120-130-or-the-Export-
Administration-Regulations-(EAR)-15-Code-of-Federal-Regulations-Parts-7 30-774_-The release-of-information-to-any-employee-or-other-person, -who-is-
not-a-U 5 -Citizen-or-permanent-resident, -as-well-as-to-corporations-or-to-any-other-entity, -organization, -or-group that-is-not-incorporated-or-otherwise-
crganized to-do-business-in-the-United-States-may-require-advanced-written -authorzation from-the-appropriate-U. 5_-agency . -Contractor-shall-notify -
University -in-writing -prior-to-disclosure -of-any-technical-data-or-other-items-subject to-EAR-or-ITAR-and -identify -the-export-controlled -items-at-issue-and-
the-applicable categories-and-subcategories-of the-United - States-Munitions-List-and/or- Export-Contrel-Classification-Mumber(s)_-University reserves- the-
right-to-decline-to-accept-any -tems-or-information-controlled -under- I TAR-or EARY]

-Certification. -Contractor-cerifies-that-to-the-best-of its-knowledge-neither-it-nor-any -of their-principals-are-presently-debarred , -zuspended  -proposed-for-
debarment, -the-subject-of-an-indictment-involving-the-criminal-statutes-enumerated -in-22-Code-of-Federal-Regulations-§120_27 -or-otherwise-declared-
ineligible -for-the-award-of contracts-by-any-Federal-agency . -Contractor-shall-provide-immediate written -notfice-to-the -University -if-at-any-time-it-learns -
that-this-cerification-was-emroneous-when-submitted-or-has-become-ermoneous-by -reason-of-changed-circumstances

--Eacility-Access. Tothe-extent-Confractor-is-required-to-be-on thie-University's-premises-in the-performance-of-any-contract, -Confractor-and-its-
representatives-will-adhere-to-the-University's-reasonable-safety-and-secunty -policies-and -procedures, -and -will-use-commercially -reasonable-efforts-not-
to-interfere-with-the-University's-regular-cperations. -Contractor-further-agrees-to, -upon-request, -include the-University-as- an-additional-insured-on -its-
general-liability-insurance-policy -on-a-primary-and -non-contributory -basis-and- provide-the-University-with-a-cerificate -of insurance g

-Electronic- Signature. - The-parties-agree-that-the-contract-may -be-signed -with-electronic-signatures _-If-an-electronic-signature is-used, the-parties-agree-
that-it-is-the-legally -binding -equivalent-to-the-signing -party's-handwritten-signature. \Whenever-either-party -executes-an-electronic-signature-on-the-
contract, -it-has-the-same-validity-and-meaning-as-a-handwritten-signature_-The-parties-agree-that-neither-party-will, -at-any -time-in-the-future, -repudiate-
the-meaning-of-an-electronic-signature-or-claim-that-an -electronic-signature-is-not-legally -binding. ]



