
 

Patient Care Technician 

 

Student Learning Outcomes 

1 Communication- The student will demonstrate the ability to communicate effectively using 
written and/or oral communication.  

2 Information Literacy- The student will recognize when information is needed and have the 
ability to locate, evaluate, and use effectively the needed information. 

3 Problem Solving- The student will demonstrate the ability to analyze information and solve 
problems.   

4 Workplace Skills - Demonstrates a mastery of workplace skills/soft skills, exhibits initiative, 
adapts to varied situations 

Program Outcomes 
 

1 Utilizes critical thinking to facilitate clinical decision making in assisting diverse populations to 
function at their optimal level of wellness across the lifespan. 

2 Utilizes a knowledge base from the biopsychosocial sciences to promote and facilitate 
informed decision-making, achieve positive outcomes, and support self-care activities in 
structured outpatient settings. 

3 Maintains effective communication with patients, family members and interdisciplinary team 
members in the planning and delivery of health care. 

4 Acknowledges the necessity for continued learning as a part of personal and professional 
growth. 

5 Performs as a member of the health care team as a caring, ethical, responsible, and 
accountable member of the health care team 

 

 

 

 

 



Technical Certificate, Patient Care Technician            Total Credits 20  

Fall 

Course # Course Title Credits Function 

PCT 100 EKG for Healthcare Providers 4 Technical Studies 

PCT 110 Phlebotomy and Laboratory Procedures 4 Technical Studies 

ALH 101 Medical Terminology 3 General Studies 

Spring 

Course # Course Title Credits Function 

PCT 130 Patient Care Concepts and Technical Skills  3 Technical Studies 

CPR 001 CPR for Healthcare Providers 1 Technical Studies 

CNA 101 Certified Nurse Aide  5 Technical Studies 

 


